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Aim Provide a visible entry point to social services for 
families who require support before issues escalate

Through early access to services and support, families can build their own capabilities 
to meet their goals and safely care for their children. This is achieved by increasing 
a family’s knowledge of services and supports that may help their ability to engage 
in appropriate services, leading to increased empowerment and family functioning.

	● Proactive outreach

	● Holistic assessments

	● Timely and warm referrals

	● Active holding & flexible brokerage

	● Family-led decision-making	

	● Whole-of-family case coordination
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Vision 
Children, young people, families and communities who experience vulnerabilities 
are empowered to access the support they need to be safe and well. 




